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Introduction

Welcome to the PRISM 2007 Software Tutorial Library. This site provides the reviewer with
individual tutorial sessions for the PRISM 2007 Software. The tutorial modules are interactive
and dynamic.

To enter a module, select and click the (+) symbol located to the left of the Parent Level Module
(Stand Alone). The Parent Level Module (Stand Alone) will expand to show you the individual
subject areas contained within the Tutorial Library. Select an individual subject area and click to
open that file. Within the individual subject area you may select subject area tutorials (e.g.
Completing the PRISM Protocol in the Software includes the following tutorial modules:
Assigning Items to Other Team Members; Adding Notes; Answering the Compliance Questions;
and Creating a Finding).

To view a tutorial, select the “See It” button located at the top of your screen. You are now able
to view the tutorial module. You will be asked to hit the enter key to advance through the frames
of each module. You may also select the continue button to advance through the module. Follow
the instructions provided within each screen to advance forward in the module.

We will continue to add modules to this Tutorial Library and will update modules as necessary.
If you have any questions about the PRISM 2007 Software, please contact the PRISM Help Desk
at 1-800-518-1932.

Thank you
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Downloading and Installing PRISM 2007 Software
Downloading and Installing for the First Time
Procedure

This tutorial provides guidance for installing the PRISM 2007 Software on a computer that does
not currently have PRISM software installed. If your computer has a previous version of PRISM
Software installed on it you should refer to the Synchronization Tutorial for guidance on updating
your software to the most recent version.

You must be connected to the Internet to download the current version of the PRISM 2007
Software. If you are using a dial up connection, please contact the PRISM Help Desk at 1-800-
518-1932 for further assistance.

Step Action
1. Double-click the Internet Explorer icon located on your desktop to launch Internet
Explorer.
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2 PRISM - Microsoft Internet Explorer

File Edit Wiew Favorites Tools  Help
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Home

Training

PRISM 2007 Software

PRISM Protocol

Head Start Program
Resources

What's New? Related Links
rHead Starl Reviews
« PRISM 2007 Software: Fraguently \Federal Team Leater (FTL)

Asked Questions
« 2007 PRISM Software Training far
Revigwers
2007 PRISM Software Training for RCs and FTLs
o hdonitoting in FYOF and Protacol Owervie
Writing Defensible PANCs
o Factsheet PRISM 2007 Software Suppart and Training

IE3

&] Done

4 Inkernet
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Step

Action

the PRISM 2007 Software link on the left-hand side bar.

You will be directed to the Software Information page.
PRISM 2007 Software

Once you are at the PRISM homepage (www.acf.hhs/gov/programs/hsb/prism/), click
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Training page reflecting changes to the software
PRISM 2007 Software » Lechnical Supgort

+ Software Download and Upgrade

» Guidance Documents
PRISM Protocol
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Resources

Home | Contact Us | Disclaimers | Accessibility

] http:fwvwws.ack.bhs.goviprograms/hsb/prism/sofeware heml 4 Internet
e
25 start

Step | Action

3. Click the Software Download and Upgrade link to be directed to the download and
install directions page.

[Software Download and Upgrade|
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PRISM 2007 Software Download Information

Current Version: 2.0

Home

T I you have a diakup internet connection, please call the Help Desk at 800-515-7932,

2. Cunent users of the PRISM software do NOT need to downioad the software again Users

PRISM 2007 Software with recent versions need only synchionize with the PRISM webstte to obtain the new
version. Click here for synchronization instructions.

3. M you need to install PRISV software for the first time, please click bere to print the
installation instructions and then Click here to download the software.

PRISM Protocol

Head Start Program Software Requirements
Resources

In oudler to download the software, youwr system must meet these requirements:
Operating System

1. For Laptop users:
Windows X P(Home or Professional) Senice Pack 2 the syster is not
compatible with Macintosh computers. The systemn does not suaport
Windows ME, B8, 95 o any versions that praceds Windows 2000,

2. For Tablet PC users: Windows XP Tablet Editton (Suggested: Toshiba
Frotégé line) Minimum Hardware

3. Pentium or Celeron processor with 1.6 GHz or higher

4. 512 MB RAM

&l

4 Inkernet

Action

Within the PRISM 2007 Software Download Information page click the Click here to
download the software link to initiate the download of the PRISM 2007 Software.

[Click here to download the software)
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3 PRISM - Microsoft Internet Explorer m
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Address \@ it fvwwis, acF. hhs . govipragrams,hsh/prismfinstallation. html v Links *
~
Home
Do you want to un or save this file?
Tra at B00-518-7932
E Mame: PRISM»2.0.0.Z1.exe sofiware again. Users
PRISM 2007 Software W, iz, TIADE o obtain the new
From: www.ack.hhs.gov
fere to print the
PRISM Protecol FRun ] [ Save ] l Cancel 1 are.
Soff
peaq Stant Program Wil s from the Internet can be ussful, this fl typs can
esources
patentially armn your computer. 1F you do not tust the source, do not
n Tun or save this software. What's the risk? Ents: =
Operating System
1. For Laptop users:
Windows X P(Home or Professional) Senice Pack 2 the syster is not
compatible with Macintosh computers. The systemn does not suaport
Windows ME, B8, 95 o any versions that praceds Windows 2000,
2. For Tablet PC users: Windows XP Tablet Editton (Suggested: Toshiba
Frotégé line) Minimum Hardware
3. Pentium or Celeron processor with 1.6 GHz or higher
4. 512 MB RAM

[E3

4 Inkernet

Action

A File Download Security Warning window will appear. Click the Run button to
directly run the install process.

or
Press [Alt+R].
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Q- © HE G P oroms @ 2-% @ - [JE
Address \@ itk ffwovuw, ack. bhs. govipragrams hsbprismjinstallation. bt v\ Go | Links >
~
" PRISM 2007 Software Download Information
lome
Internet Explorer - Security Warning
Training The publisher could not be verified. Are you sure you want to run this 0-518-T932.
software?
are again. Users
RIS 2007 Software Mame: PRISHvZ,0.0.21.exe tain the new
Publisher: Unknown Publisher
= to print the
PRISM Protocol L
- This File does not have a valid digital signature that verifies its publisher. You
Head Start Program @ should arlly run software from publishers you trust. How can [ deride what
Resources software ta run?
Operating System
1. For Laptop users:
Windows X P(Home or Professional) Senice Pack 2 the syster is not
compatible with Macintosh computers. The systemn does not suaport
Windows ME, B8, 95 o any versions that praceds Windows 2000,
2. For Tablet PC users: Windows XP Tablet Editton (Suggested: Toshiba
Frotégé line) Minimum Hardware
3. Pentium or Celeron processor with 1.6 GHz or higher
4. 512 MB RAM 3
&] Done B Internet

71 start

e |, Ea Ml 913aM

Step

Action

An Internet Explorer Security Warning window will appear. This warning asks you to
confirm that you do wish to install this application on your computer. Click the Run
button to continue the install process.

Run

or
Press [Alt+R].

During the install process Windows will begin to unzip and extract the necessary files
to install the PRISM 2007 Software unto your computer. This process may take a few
minutes.

Do not press cancel during this process.

After Windows has extracted the files necessary for installing the software unto your
computer, Windows will begin the install of these files. A status bar will display to
show you the progress of the installation.
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~
_ T YTXYT XY (YN A Program Review
i PRISM
Select Installation Folder
Home
The installer will install PRISM to the following folder.
Training 189932
Toinstall in this folder, click "Mext". T install to a different folder, enter it below or click “Browse.
b again Users
PRISM 2007 Software Folder jo-the new
c:hProgram Files\RDANPRISH®Y Brawse:
ovint the
PRISM Protocol
Head Start Program Install PRISM for yourself, or for anpone who uses this computer
Resources
O Everyone =
(&) Just me
YT T T P O eSSy S eT I P 2, I Sy it
compatible with Macintosh computers. The systemn does not suaport
Windows ME, B8, 95 o any versions that praceds Windows 2000,
2. For Tablet PC users: Windows XP Tablet Editton (Suggested: Toshiba
Frotégé line) Minimum Hardware
3. Pentium or Celeron processor with 1.6 GHz or higher
4. 512 MB RAM 2
&] Done B Internet

7 =~ @& [ 3prs f e . 5. e W) 913 A
15 start S A PRIS] soft Int... & PRISM An [ M auzam

Step

Action

Windows will automatically install the necessary files onto your computer.

Important: Select “Everyone” to enable the software to be available to everyone who
uses your computer. Click the Everyone option.

or
Press [AIt+E].

10.

Click the Next > button.

or
Press [Alt+N].

11.

Click the Next > button. Installation may take a few minutes. Do not click the cancel
button during the installation process.

or
Press [Alt+N].

12.

Once you have downloaded the PRISM 2007 Software to your computer you will
receive a final Installation Complete window message indicating a successful install.
PRISM 2007 has been successfully installed onto your computer!

13.

Click the Close button button to end.

Close
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or
Press [Alt+C].

PRISM - Microsoft Internet Explorer
File Edit Wiew Favorites  Tools  Help

Qe - ) - %] (] (0 DOsach e &

e H-Jld

acrecs ] hitps/fwwm ack bhs.goviprogramsihsbiprismjinstalation. html

E Program Review Instrument for
: Systems Monitoring of Head Start
and Early Head Start Grantees

PRISM 2007 Software Download Information

Current Version: 2.0

Home

1. I you have a diak-up intermst connection, please call the Help Desk at 800-518-1932

2. Cunrent users of the PRISM software do NOT need to downioad the software again. Users

PRISM 2007 Software with recent versions need only synchionize with the PRISM website ta obtain the new
version, Chok here for synchronization instructions.

3 I you need to install PRISM software for the first time, please click here to print the
installation instructions and then Click here to download the software.

PRISM Protocol

Head Start Program Software Requirements
Resources

In owcler to download the software, Jouwr systern must meet these requirements:
Operating System

1. ForLaptop users:
Windows X P{Home or Professional) Service Pack 2 the system is not
compatible with Macintosh computers. The systern does not suaport
Windows ME, 93, 95 or any versions that preceds Windows 2000,

2. For Tablat PG users: Windows XP Tablet Edition (Suggested: Toshiba
Protégé line) Miniraum Hardware

3. Pentium or Geleron processor with 1.6 GHz or higher

4. 512 MB RAM

&) Done

v B ks
~
v
#® Internet

Step Action

14. | Click the Minimize button to see your desktop.
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Step | Action

15. | Notice that the PRISM 2007 Software icon (labeled “PRISM Instrument”) will be

present on your desktop. This marble-notebook icon indicates the software has been
installed on your computer.

Clicking on this shortcut to the software will launch the PRISM 2007 Stand Alone
Software.

16. End of Procedure.
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Logging On, Synchronizing to Download a Review
Logging On and Synchronizing to Download a Review

Procedure

To access your reviews you must synchronize with the PRISM Website. This tutorial provides
guidance in logging on to the PRISM 2007 Stand Alone and synchronizing with the Website to
receive your reviews. To do this, you must have an active internet connection.

(Note: You may also synchronize with another computer that has the review on it that you want
to download. To synchronize with another computer you will need to connect to that computer
using a router. Contact the PRISM Help Desk at 1-800-518-1932 for assistance with computer to

computer synchronization using a router.)

Step Action

1. Locate the PRISM Software marble-notebook icon on your desktop. Double-click the
PRISM icon to initiate the synchronization process.
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g

My Metwark
Places

y

Recyde Bin

Internet
Explorer
~— e

PRISM
Instrument

Pleass enter your usemame to sccass the
PRISM Software

2l Usomore: [IEHE

b J

Step | Action

2. A PRISM Software User Log In window will appear. You must enter your Danya
assigned User Id in the Username field. If this is the first time you are using the
software, your user name will be the username you use to log onto the
www.heasdstartreviews.com website. If you have used PRISM in the past but cannot
remember your username or password, please contact the PRISM Help Desk at 1-800-
518-1932 for assistance.

In our example, we have entered the username "UAT16".

3. Click the OK object to enter the synchronization process.

Page 11




Training Guide DRAFT
Stand-Alone

i@ PRISM Instrument

Program Review Instrument for
Systet g of Head Start
and Early Head Start Grantees

W Synchionize
Feview D Description
Ready for Synchianization. The name of this computer is MAVATESTOT (10.10.10.10, 172.20.245) 20021 UATTE
e
‘5 start

Step | Action

4. Until you have downloaded your review the Select Review ID page will remain
empty.

Click the Synchronize button to continue the synchronization process.
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A—PRISM 55

# Synchionize

Review D

Description

Synchronize Reviews ‘il

Select Who to Synch With

@ &, Spnchronize with website PRISM Pssword ||

(O B. Spnchronize with anather computer, at right

Change of Assignments

@ 1. No changss

(3. Assign everuthing that is currently assigned to the website to me

Frogress

[ )

Fieady to begin

Stat | [ChargePassward] [ Clse |

Ready

c e

2 PRISM Instrument

20021

UAT1E

Step | Action

5. A Synchronize Reviews window will appear. Select option A -- Synchronize with
Website.
Enter your PRISM Password in the Password field.
If you have forgotten you password, please contact the PRISM Help Desk for
assistance. If this is the first time you are using the PRISM Software, your password
will be the same as your USERNAME that you use to access the
www.headstartreviews.com website.
We will use "Albus" in this tutorial as an example.

6. Under Change of Assignments, select option 3. Assign everything that is currently
assigned to the website to me.

7. Click the Start button. Synchronization with the web will now begin. Synchronization

progress will be displayed under the progress bar. Do not attempt to close this window

during the synchronization process.
ﬁ

This is synchronization in progess.

Once synchronization process has completed, the PRISM Synchronize window will
display your current reviews. Confirm the review 1D and Name and click to select and
highlight the review. The Open Selected Review Button in the menu bar above will
now become active.
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RISM Instrument

A—PRISM =

¥ Synchionize

Fieview D Description
UATO300 Hogwarts Schoal of Witchcralt and Wizardmy

Fieady for Synchronization. The name of this computer is MAVATESTO1 [10.10.10.10, 172.20.2.48) 20021 UAT1E

N i2 PRISM Instrument

Step | Action
10. | Click the Hogwarts School of Witchcraft and Wizardry review.
11. | Click the Open Selected Review button.

Alternately, you may double click the Review ID to automatically open the review.
| = Open Selected Heviewl
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A —PRISM otz

W Synchionize

Feview D Description
UATO300 Hagwarts School of Witchraft and Wizardiy

= Open Selected Review

Open Review.

': WAIT! Have you entered any data on this review on another computer using your username?

T yes, da nat open this review yet! First, press "Cancel” below and then synchranize with the previously used
complter,

¥ o, or F you have aready synchronized, plesse press "OK" belaw.

Ready for Spnchronization. The name of this computer is MAWATESTOT [10.10.10.10, 172.20.2.48) 20021 UAT1E

P — e -
iy Start c e i PRISM Instrument

Step | Action

12. | A warning window will appear. If this is the first time you have synchronized with the
Web to receive the review, you may ignore this warning and proceed by clicking OK.

Please note: This warning is important. It asks you confirm before you open the
review on this computer, that you have not logged onto a different computer using
your username and entered entered information on this review. If you have used
another computer with your username you must first synchronize the other computer
to the Web to return the review data/information you’ve entered in the Stand Alone
back to the Web.

Click the OK button if you are certain that you have not synchronized previously on
another computer during this review.

13. | You have successfully synchronized and your review will open in the new PRISM
2007 software.

14. End of Procedure.

Navigating in the Software

Procedure
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The following tutorial will provide you guidance for navigating through the PRISM 2007
software. You may also view the PRISM 2007 Software Webinar or Power Point Presentation for
a step by step depiction of elements of PRISM 2007. You can find that information at:
http://www.acf.hhs.gov/programs/hsbh/prism/.

PRISM 2007 is the electronic version of the paper protocol. The Protocol, standards and
checklists are clearly displayed in the software.

PRISM Instrument

A—PRISM

= Select Review

Protocal | Standards | Findings | Tools

Health Services
Nutritional Services

Safe Environments FY 2007 PRISM PROTOCOL
Disabilities Services

Mental Health Services

Family amd Community Services
Transportation Services triennial monitoring reviews. The protocol organizes elements of program performance standards
Education and E arly Childhood Development Services and other program regulations into 10 sections against which comnpliance will be menitored:

Fiscal Management

Program Design and Management

The Office of Head Start (OHS) introduces the FY 2007 PRISM Protocel to guide all first-year and

Health Services

Nutritional Services

Safe Environments

Disabilities Services

IMental Health Services

Family and Cormmunity Services

Transportation Services

Education and Early Childhood Development Services
Fiscal Management

YYYYYYYYYY

Program Design and Management

Compliance Questions form the basis of the protocel, with each question focusing on one or more
program requirements against which compliance will be monitored. Answer “yes” or “no” for each
compliance question by clicking the appropriate radio button. A response with a red flag
immediately to the right of it, serves as a signal to the reviewer of a potential concern, in which case
additional follow-up is needed,

Guidance prompts facilitate the menitoring process for each Compliance Question, Review teams
must respond to Compliance Questions using the prompts, which outline the minimum “ground
to cover” in addressing questions effectively, These Ground to Cover prompts indicate the people

Content Yersion 230 2.0021 UAT16

SM Instrument S Em BT &) oman

Step | Action

1. Once you have opened a review, you will be taken to the PRISM 2007 Home Page.
This page is the introduction to the 2007 PRISM Protocol. While navigating through
the software you may select the Home button to return to this page. In this example we
will navigate through the tabs on the left hand side on the protocol page and select the
first Protocol Section, Health Services.

Click on the + symbol located to the left of the Section title.
| Health Servicesl
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RISM Instrument

A—PRISM

= Select Review

Protacel | Standards | Findings | Toals

Nutitional Semices
Safe Environments

Disabilties Services

Mental Health Semvices

Family and Community Services

Transportation Services

Education and Early Childhood Development Services
Fiscal Management

Program Design and Management

4 Up
8, Assian this Health Services Protocel

€4 Home <5 Back > Next

[E3

Instructions for the Health Services Section of the Protocol

This section of the protocel contains a list of Compliance Questions that identify Head Start (H5)
program requirements against which each question is designed to monitor compliance. Reviewers
assigned to this section must answer all of the Compliance Questions, but only after collecting and
analyzing sufficient information to make a well-informed Yes/No {or Not Applicable, as
appropriate) decision. You should substantiate your responses to these Compliance Questions with
details from extensive interviews, docurmnent reviews, andfor observations.

Prornpts in the Growstd to Cover guide following each Compliance Question will help lead you to
the right people, documents, and chservations from which to gather information. These prompts
reflect the minimum ground to cover in addressing the Compliance Questions. (Note: Not every
Compliance Question is followed by Ground to Cover prompts). You are not limited to the
interviews, document reviews, and observations outlined in the protocel’s Ground to Cover
prompts, so long as additional sources are necessary to answer the Compliance Question. The
onzite review should cover all program options provided by the grantes and delegate as well as
childcare partnerships and family childcare homes,

For each Compliance Question, you must docurment and describe your detailed evidence in the
Notes space, These Notes form the foundation for understanding grantee comnpliance, and, when
appropriate, become the basis for preliminary areas of noncompliance, For all evidence collected,
you should provide sufficient context to support the conclusions drawn, including the number of
documents reviewed, people interviewed, and observations made. In the PRISM Software, all

Notes are attached to the standards listed with each Compliance Question,

[£2

The Health Serwices section of the nrotocal is divided into five sishsections

Page Assigned To: UAT1E

20021

Action

tree.

Click the + button to to open the tree and see all Health Services subsections.

The subsections of the Health Services Section of the protocol are located within this
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RISM Instrument

A—PRISM

= Select Review

Protacel | Standards | Findings | Toals

Section | - Staffing and Training
Section |l - Providing Health Services

] Section IIl - Involving Parents

Section IV - Health Policies and Procedures

Section ¥ - EHS Programs Serving Pregnart women ¢
Nutitional Services

Sife Environments

Disabilities Services

Mental Health Services

Family and Community Services

Transportation Services

Education and Early Childhood Development Services
Fiscal Management

Program Design and Management

< >

4 Up
8, Assian this Healh Services Protocel

€4 Home <5 Back > Next

Instructions for the Health Services Section of the Protocol

This section of the protocel contains a list of Compliance Questions that identify Head Start (H5)
program requirements against which each question is designed to monitor compliance. Reviewers
assigned to this section must answer all of the Compliance Questions, but only after collecting and
analyzing sufficient information to make a well-informed Yes/No {or Not Applicable, as
appropriate) decision. You should substantiate your responses to these Compliance Questions with
details from extensive interviews, docurmnent reviews, andfor observations.

Prornpts in the Growstd to Cover guide following each Compliance Question will help lead you to
the right people, documents, and chservations from which to gather information. These prompts
reflect the minimum ground to cover in addressing the Compliance Questions. (Note: Not every
Compliance Question is followed by Ground to Cover prompts). You are not limited to the
interviews, document reviews, and observations outlined in the protocel’s Ground to Cover
prompts, so long as additional sources are necessary to answer the Compliance Question. The
onzite review should cover all program options provided by the grantes and delegate as well as
childcare partnerships and family childcare homes,

For each Compliance Question, you must docurment and describe your detailed evidence in the
Notes space, These Notes form the foundation for understanding grantee comnpliance, and, when
appropriate, become the basis for preliminary areas of noncompliance. For all evidence collected,
you should provide sufficient context to support the conclusions drawn, including the number of
documents reviewed, people interviewed, and observations made. In the PRISM Software, all
Notes are attached to the standards listed with each Compliance Question,

The Health Serwices section of the nrotocal is divided into five sishsections

Page Assigned To: UAT1E

iJ start

20021

Action

Click the Subsection Title to see it appear on the right-hand side.

Alternatively, you may select the Subsection link within the Instructions page on the
right hand side of the screen to be automatically directed to that subsection.

| Section |l - Providing Health Servicesl

2007 Protocol screen.

side of the screen.

To view the standards, select the Standards Tab on the left hand side of the PRISM

Click to open the standards tab. The standards will display in this tab. By selecting a
standard and double clicking it you can view the text of the standard on the right hand
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RISM Instrument

A—PRISM:

= Select Review

Protocol | Standards | Findings || Toals

Fiter: [ Show &l Standards >

FART 74 - Financial And Progiam Management
PART B4 - Nondiscrirination On The Basis Of Handicap I
FART 92 - Uniform Administrative Requirements For Grant
PART 215 - Unitormn Admiristrative Fequirements for Grant
PART 220 - Cast Principles for Educationl Instiutions (0H
PART 235 - Cost Principles For State, Looal, And Indian T
PART 230 - Cast Principles Far Non-Prafit rganizations (]
FART 1301 - Head Start Grants Administration
PART 1302 - Polisies and Procesudres For Selection, Iniig
FART 1303 - Appeal Procedures For Head Start Grantees
PART 1304 - Program Performance Standaids For Dperati
FART 1305 - Elighilty. Reeruitment, S election, E nlment
PART 1306 - Head Statt Staffing Requirements And Progr,
PART 1308 - Head Start Program Performance Standards
PART 1309 - Head Statt Facllties Purchase, Major Renov
PART 1310 - Head Start Transpartation

OMB Cireular 4133

Head Start Aot

€3 Home

¢ Back > Next

) Show Only My Nates

O Yes

2A

O No

4 Up

8, Assign this Health Services Pratacal - Section I

= Pint

2A COMPLIANCE QUESTION

Can the grantee and delegate staff assigned to oversee health services

describe and demonstrate through source documents the process the
agency has implemented to determine whether each child has an
ongoing source of continuous, accessible health care?

Note: 1304.20(a)(2) applies only to programs lasting 90 days or fewer and
should be cited m confunction with 1304.20()(1)() for such programs.

1304 20(a(1))

1304 20(a)(2)

2A GROUND TO COVER -LOOK FOR, LISTEN FOR, ASK

Deterrmine whether the grantee and delegate address children’s
ongoing zource of health care during enrollment activities before
their entry into the prograrm.

Determine whether the grantee and delegate sought assistance
from the Health Services Advisory Committes (HSAC) to identify
long-term providers, sources of funding for health services, and
waye to inform community health prowiders about HS children
and farnilies” health needs.

Ask how the grantee and delegate determine whether enrclled
children have an ongeing source of continuous, accessible health
care.

Page Assigned To: UATTE

+4 start

20021

Action

menu.

Click the + button.

Within the Standards Tab you have the option to filter standards by Section. Select
the section of the protocol for which you wish to see associated standards under the
Filter drop down menu. You may also Show All Standards from the filter drop down
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Fiter: [ Show All Standards v| @ Home  daBack = MNew 4 Up

5 5] PART 74 Frvameia ird Frogram Haragement 3 [R) Show Orly My Motes B+ Assign this Health Services Protacal - Section |l <5 Print
74.21 Standards for financial management system: 2A 2A COMPLIANCE QUESTION o
74.22 Payment
74.23 Cost sharing o1 matohing Oves  Oha Can the grantee and delegate staff assigned to oversee health services
74.24 Program incame. describe and demonstrate through source documents the process the
74.25 Revision of budget and program plans. N ) .
24,26 MonFederal audits agency has implemented to determine whether each child has an
74.27 Allowable costs, ongoing source of continuous, accessible health care?
74.28 Period of availahilty of funds.
74.30 Pupose of property standards. .
7431 Insurance coverage Note: 1304.20(a)(2) applies only to programs lasting 90 days or fewer and
74.32 Real property. should be cited m confunction with 1304.20()(1)() for such programs.
74.33 Federally-owned and exempt propey.
] 7434 E t .
[y Sj::fh'g:” 1304 20010 1304 20(2)(2)
74.35 Intanglble propety 2A GROUND TO COVER - LOOK FOR, LISTEN FOR, ASK
74.37 Property tust relationship.
74.40 Purpose of procurement standards. B + Determine whether the grantee and delegate address children’s
74.41 Recipient responsitiities ongoing zource of health care during enrollment activities before
74,42 Codes of canduct th A
74.43 Competiian. eif entry into the prograrm.
74.44 Procurement procedures. + Determine whether the grantee and delegate sought assistance
74.45 Cost and piice analysis. from the Health Services Advisory Committes (HSAC) to identify
74.46 Procurement records long-term providers, sources of funding for health services, and
74.47 Cantract administration. »
= waye to inform community health prowiders about HS children
74 48 Conlract provisions. A P a
7450 Purposs of reports and records. and families” health needs.
74.51 Monitaring and reporting program performan »  Ask how the grantes and delegate determine whether enrolled
7482 F“"E”D!al reporting X children have an ongeing source of continuous, accessible health
7453 Retenlion and aceess requiements for reco care
I 74 R1 Tarminal bimn - .

< | >

v
Page Assigned To: UAT1E 20021 UAT1E
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A EB| T &) 00an

Step | Action

6. Click the + button to select a standard and double click on it to display the text of the
standard on the right hand side of the PRISM 2007 Software screen.

74.22 Payment.

7. The Findings Tab will display any findings that have been created during the review
process. This window will remain empty until findings have been created.

Click the Findings Tab to display your findings.

8. The Tools Tab contains the worksheets and checklists that are utilized during the
review. Under this tab you will find the Protocol and Observation Worksheets and
the Age and Income Eligibility and Delegate Checklists.

The Report Coordinator and Team Leader Checklists are also available under this tab.
Checklists and worksheets should be completed according to the instructions provided
within the protocol.

Click the Tools Tab to display the checklists and worksheets.

Tools
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The Protocol Worksheet is an optional worksheet that allows the reviewer to enter in
information and notes during a review. The information entered on this worksheet can
be copied and pasted into a New Notes window. This worksheet can be used as a
worksheet to capture information that might or might not be included in the final
report.

To include information from this worksheet elsewhere in the software, you must copy
and paste from the notes within the Protocol Worksheet to another area (New Note)
in the software. Several Protocol Worksheets can be created by one reviewer. Please
remember, this is an optional worksheet.

| PlotncnlWorksheetl

10.

Selecting the Home button will automatically take you back to the Introduction to the
PRISM 2007 Protocol Home page.

11.

You may navigate to the Home page from anywhere in the software by selecting the
Home button at any time.

12.

End of Procedure.
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Completing the PRISM Protocol in the Software
Assigning Items to Other Team Members
Procedure

Sections of the Protocol can be assigned at the Section level as well as at the subsection level.
The following tutorial provides guidance in assigning sections and subsections of the Protocol.

RISM Instrument

A—PRISM

(2 Select Review

Pratocol | Standards | Findings | Taols

Health Services

Nutitional Serices

Safe Environments

Disabilties Services

Mental Health Semvices

Family andl Community Services

Transportation Services

Education and Early Chilthoad Dievelopment Services
Fiscal Managsment

4 Up
Instructions for the Nutritional Services Section of the Protocol -

() Home 2 Back = Next

This section of the protocol contains a list of Compliance Questions that identify Head Start (HZ)
program requirements against which each question is designed to monitor compliance. Reviewers
assigned to this section must answer all of the Compliance Questions, but only after collecting and
analyzing sufficient information to make a well-informed Yes/No (or Not Applicable, as

Frogiam Design and Management

appropriate) decision. You should substantiate your responses to these Compliance Questions with
details from extensive interviews, docurnent reviews, andfor observations,

Promnpts in the Ground to Cover guide following each Compliance Question will help lead you to
the right people, docurments, and chservations from which to gather information. These prompts
reflect the minimum ground to cover in addressing the Compliance Questions. (Note: Not every
Compliance Question is followed by Ground to Cover prompts.) You are not limited to the
interviews, docurment reviews, and observations outlined in the protocel’s Ground to Cover
prompts, so long as additional sources are necessary to answer the Comnpliance Question. The
ongzite review should cover all pregram options provided by the grantee and delegate as well as
childcare partnerships and family childcare homes,

For each Compliance Question, you must document and describe your detailed evidence in the
Notes space, These Notes form the foundation for understanding grantee cornpliance, and, when
appropriate, becormne the basis for preliminary areas of noncompliance. For all evidence collected,

wou should provide sufficient context to support the conclusions drawn, including the number of
documents reviewed, people interviewed, and observations made, In the PRISM Softwara, all

Neotes are attached to the standards listed with each Compliance Question. B

The Nutritional Services section of the protocol is divided into four subsections:

[£3

= ereTTan T

Page Assigned To: LAT19 20021 UAT1E

[—
iJ start

Action

1. In the Protocol Tab section, select a section of the Protocol. In our following example
we have selected Nutritional Services.

Click on the Plus button to expand the Section tree.
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A—PRISM

= Select Review

Protacal | Standards | Findings | Toals

Health Services

afe Ervironments
Section | - Facilities, Materials, and Equipment
Section Il - Hygiene

Section Il - Food Safety and Sanitation
Disabilities Services

Mental Health Services

Family and Community Services

Transportation Services

Education and Early Childhood Development Services
Fiscal Management

Program Design and Management

=
€4 Home <5 Back > Next

4+ Up
Instructions for the Nutritional Services Section of the Protocol

This section of the protocol contains a list of Compliance Questions that identify Head Start (HS)
program requirements against which each question iz designed to monitor compliance. Reviewers
assigned to this section must answer all of the Compliance Questions, but only after collecting and
analyzing sufficient inforrnation to make a well-infermed Yes/MNo (or Not Applicable, as
appropriate) decision. You should substantiate your responses to these Compliance Questions with
details from extensive interviews, decument raviews, andjor observations.

Frompts in the Ground to Cover guide following each Compliance Question will help lead you to
the right people, documents, and observations frorm which to gather information. These prompts
reflect the minimum ground to cover in addressing the Compliance Questions. (Note: Not every
Compliance Question is followed by Ground to Cover prompts.) You are not limited to the
interviews, document reviews, and observations outlined in the protocel’s Ground to Cover
prompts, so long as additional sources are necessary to answer the Compliance Question. The
onzite review should cover all pregram options provided by the grantee and delegate as well as
childcare partnerships and family childcare homes.

For each Compliance Question, you must document and describe your detailed evidence in the
Notes space. These Notes form the foundation for understanding grantee compliance, and, when
appropriate, becormne the basis for preliminary areas of noncomnpliance. For all evidence collactad,
vou should provide sufficient context to support the conclusions drawn, including the number of
documents reviewed, people interviewed, and observations made, In the PRISM Software, all
Notes are attached to the standards listed with each Compliance Question.

The Nutritional Services section of the protocol is divided into four subsections:

= e et

>

[£2

Page Assigned To: UAT19

20021

Action

= Safe Environments |

Select the Section Title you wish to assign and click it to open.

In this example we have selected Safe Environments Section of the Protocol.
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2 v Start Grantees

= Select Review

Frotocol | Standards | Findings | Taols

Health Services {2} Home <o Back < Mest 4F Up
Nutiitional Services

B Assign this Safe Environments Pratocal

Section | - Facilities, Materials, and Equipment Instructions for the Safe Environments Section of the Protocol
Section |l - Hygiene

Section |1l - Fond Safety and Sanitation
Disabilities Services

Mental Health Services

Family and Community Services assigned to this section must answer all of the Compliance Questions, but only after collecting and

This section of the protocel contains a list of Compliance Questions that identify Head Start (H5)
program requirements against which each question is designed to monitor compliance. Reviewers

Transportation Services analyzing sufficient information to make a well-informed Yes/No {or Not Applicable, as
Education and E arly Childhood Development Services
Fiscal Management

Program Design and Management

appropriate) decision. The onsite review should cover all program options provided by the grantes
and delegate as well as childcare partnerships and farnily childecare hormes.

For each Compliance Question, you must docurment and describe your detailed evidence in the
Notes space, These Notes form the foundation for understanding grantee cornpliance, and, when
appropriate, becormne the basis for preliminary areas of noncompliance. For all evidence collected,
wou should provide sufficient context to support the conclusions drawn, including the number of
documents reviewed, people interviewed, and observations made, as appropriate. In the PRISM
Software, all Notes are attached to the standards listed with each Compliance Question.

Nete: The number of centers and classrooms to be wisited will be determined in advance of the on-
site review. The tearn leader will inform the tearn of how many and which the team should visit.

The Safe Environments saction of the protecel is divided into three subsections:
SECTIOM I - Facilities, Materials, and Equipment

ECTIOM II - Hygiene
SECTION III - Food Safety and Sanitation

Page Assigned To: UAT1E 20021 UAT1E

Step | Action

3. The Instructions for the Safe Environments Section of the Protocol will be displayed
on the right hand side of the screen.

To assign this section and the instructions, select the Assign this Safe Environments
Protocol button.
|9-‘,- Azzign this Safe Ervironments Protocol |
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= Select Review

Protacel | Standards | Findings | Toals

Health Services
Nutritional Services

= [E] Safe Envitanments
Section | - Facilities, Materials, and Equipment
Section Il - Hygiene

Safe Emvironments

Instrument for
ng of Head Start

adl Start C

€4 Home <3 Back > Newt 4¢Up

8, Assign this Safe Environments Pratocal

rantees

Instructions for the Safe Environments Section of the Protocol

?j_f“ngm - Fond Safety and Sanitation Thj Lanpliance Questions that identify Head Start (HS5)
&
I::tal‘ll‘j;‘t:'g:jzes oy As Ladffion is designed to monitor compliance. Reviewers
asg ompliance Questions, but only after collecting and
) Famiy ard Commniy Services — A Ll ] P Q y aft g
Transportation Services ang | informed Yes/No {or Not Applicable, as
Education and Early Childhood Development Services STSTEM PRISH Wweb Site
el b : apy | UAT1S Hay Patter cover all program options provided by the grantes
tscal Managemen! UATT? Ronweasley
Program Design and Management ang | arg Billweasley o family childzare homes,
UAT19 Ginny \wWeasley =
Fol | UAT20 Fred Weasley ent and describe your detailed evidence in the
Ndg H:g; a!;;":::%‘jmge' br understanding grantee compliance, and, when
ap] Lnatss e bl slfcun ¥ feas of noncompliance. For all evidence collected,

For the conclusions drawn, including the number of

o bservations made, as appropriate. In the PRISM
Software, all Notes are attached to the standards listed with each Compliance Question.

Nete: The number of centers and classrooms to be wisited will be determined in advance of the on-
site review. The tearn leader will inform the tearn of how many and which the team should visit.

The Safe Environments saction of the protecel is divided into three subsections:
SECTIOM I - Facilities, Materials, and Equipment

SECTIOM II - Hygiene
SECTION III - Food Safety and Sanitation

Page Assigned To: UAT1E 20021 UAT1E

Y4 start 2 PRISM Instrument A B R T &) 0asm

Step

Action

Once you click the Assign this Safe Environments Protocol button, a dialog box will
appear. Reviewer usernames will appear in this drop down box. Highlight and select
the reviewer to whom you wish to assign the section.

In our example we have assigned the Safe Environments Section of the Protocol to
Fred Weasley (username UAT20).
[uaT20 Fred wWeadlsy |

Click the Assign button.

Reminder: Taking this action is the equivalent of addressing the envelope of a letter
you would like to send. But until you mail the envelope, the recipient will not receive
it. Likewise, in order for the person to receive this assignment, you and the person to
whom you assigned the item must synchronize. Go to the Select Review page to
synchronize.
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= Select Review

Frotocol | Standards | Findings | Taols

Health Services

Nutitional Services

Safe Environments

Section | - Facilities, Materials, and Equipment
Section Il - Hygiene

Section |1l - Fond Safety and Sanitation
Disabilities Services

Mental Health Services

Family and Community Services

Transportation Services

Education and Early Childhood Development Services
Fiscal Management

Program Design and Management

Program Review [nstrument for
ing of Head Start
Start Grantees

4 Home ¢a Back o MNewt 4 Up
Instructions for the Safe Environments Section of the Protocol

This section of the protocol contains a list of Compliance Questions that identify Head Start (HS)
program requirements against which each question iz designed to monitor compliance. Reviewers
assigned to this section must answer all of the Compliance Questions, but only after collecting and
analyzing sufficient inforrnation to make a well-infermed Yes/MNo (or Not Applicable, as
appropriate) decision. The onsite review should cover all program options provided by the grantes
and delegate as well ag childcare partnerships and family childeare homes,

For each Compliance Question, you must document and describe your detailed evidence in the
Notes space. These Notes form the foundation for understanding grantee cornpliance, and, when
appropriate, becomne the basis for preliminary areas of noncomnpliance. For all evidence collactad,
wout should provide sufficient context to support the conclusions drawn, including the number of
documents reviewed, people interviewed, and observations made, as appropriate, In the PRISM
Software, all Notes are attached to the standards listed with each Compliance Question.

Note: The number of centers and classrooms to be wisited will be determined in advance of the on-
site review. The teamn leader will inform the team of how many and which the team should visit.

The Safe Environments saction of the protocol is divided into three subsections:
SECTIOM I - Facilities, Materials, and Equipment

SECTION II - Hygiene
SECTIOM III - Food Safety and Sanitation

Page Assigned To: UAT20

20021

Action

reviewers.

Additionally, you may assign subsections of the Protocol sections to individual

On the Protocol Tab page, select the Protocol Section you wish to open.

Click on the Plus button to expand the Section tree.
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= Select Review

Protacal | Standards | Findings | Toals

Health Services
tritional 5 ervices

Saction| - Facilties, Materials, and Equipment
Section I - Hygiens

Section Il - Food Safety and Saitation
bilties Services

Section| - Staffing and Training

Section I - Conrdinated Activities

Section Il - Dutreach and Recnitment

Section ¥ - Community Fariners

ental Health Sevices

anily and Community Services

Transportation Services

Education and Early Chilthoad Dievelopment Services
Fiscal Managsment

Frogram Design and Management

@ |

Section IV - Evaluation and Development of the IEPA

Program Re

and Early He

¢ Back o Mest
Instructions for the Safe Environments Section of the Protocol

W

Instrument for
ng of Head Start
Start Grantees

4 Up

This section of the protocol contains a list of Compliance Questions that identify Head Start (HS)
program requirements against which each question iz designed to monitor compliance. Reviewers
assigned to this section must answer all of the Compliance Questions, but only after collecting and
analyzing sufficient inforrnation to make a well-infermed Yes/MNo (or Not Applicable, as
appropriate) decision. The onsite review should cover all program options provided by the grantes
and delegate as well ag childcare partnerships and family childeare homes,

For each Compliance Question, you must document and describe your detailed evidence in the
Notes space. These Notes form the foundation for understanding grantee cornpliance, and, when
appropriate, becomne the basis for preliminary areas of noncomnpliance. For all evidence collactad,
wout should provide sufficient context to support the conclusions drawn, including the number of
documents reviewed, people interviewed, and observations made, as appropriate, In the PRISM
Software, all Notes are attached to the standards listed with each Compliance Question.

Note: The number of centers and classrooms to be wisited will be determined in advance of the on-
site review. The teamn leader will inform the team of how many and which the team should visit.

The Safe Environments saction of the protocol is divided into three subsections:
SECTIOM I - Facilities, Materials, and Equipment

SECTION II - Hygiene
SECTIOM III - Food Safety and Sanitation

Page Assigned To: UAT20

20021 UAT1E

Action

In our example, the Disabilities Services Section has been selected.

To assign a subsection of this section, select the subsection link and click to open. In
our example we have selected Section | — Staffing and Training.

Sechon | - Staffing and Trainingl

Page 27




Training Guide
Stand-Alone

RISM Instrument

3 Instrument for
ing of Head Start
and Early F Start Grantees

(& Select Review
Protocel | Standards | Findings | Toals
Heallh Services (G} Home  ¢aBack o Newt 4 Up
=| Nutitional Services [ Show Only My Notes 8, Assign this Disabilities Services Protocel -Section| < Piint
Safe Envionments =
Section | - Facilities, Materials, and Equipment 1A 1A COMPLIANCE QUESTION o]
Section |l - Hygiene ~ o . o i .
Section Il - Food Safety and Sanitation s o Are management functions for disabilities services formally assigned
= il to a staff person or persons?
1
Section || - Coordinated Activities
Section |Il - Oubreach and Recruitment Note: Notes provided for this question will be shared with the PDM
Section IV - Evaluation and Development of the [EP/I] Reviewer through the PRISM Softuare,
Section ¥ - Community Partners
Mental Health Services
Fanily and Commurity Services 1304 52(a)(2)i)
Transportation Services L
Education and Early Childhaad Development Services 1A GROUND TO COVER - LOOK FOR, LISTEN FOR, ASK
Fiscal M t
F,'SDE nagsmen + Identify the person who manages disabilities services.
rogram Design and Management a
s Ack that person to describe his or her managerment
responsibilities.
1A Notes: [, Paste
1B 1B COMPLIANCE QUESTION
O Yes QO Mo Can the grantee and delegate verify that the disabilities coordinator
has training and experience in securing and individualizing needed
services for children with disabilities?
3 | Note: Notes provided for this question unll be shared with the PDM
£ 2 v
L O R N Y %O U &
Page Assigned To: UAT1E 20021 UAT1E

+4 start

Step | Action

8. When the Subsection has been selected and opened, the Protocol Compliance
Questions for that subsection will appear on the right hand side of the screen. You
may now assign this subsection.

In our example we will assign the Disabilities Services Protocol — Section | by
selecting the Assign button.

|9_; Agzigh this Dizabilities Services Protocal - Section | |
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= Select Review

Protacal | Standards | Findings | Toals

Health Services

Nutitional Services

Safe Envionments

Section | - Facilities, Materials, and Equipment
Section |l - Hygiene

Section Il - Food Safety and Sanitation
abiities Services

Section | - Staffing and Training

Section Il - Coordinated Activities

Section Il - Outieach and Riecuitment

Section ¥ - Community Fariners

Mental Health Semvices

Family and Community Services

Transportation Services

Education and Early Chilthoad Dievelopment Services
Fiscal Managsment

Frogram Design and Management

< |

|

Section IV - Evaluation and Development of the IEPA

4 Pint

€4 Home <3 Back > MNewt 4rUp
%) Show Only My Nates B Assign this Disabilties Services Protocal -Sectian |
1A 1A COMPLIANCE QUESTION
O Yes O No

Assign Dialog

Are management functions for disabilities services formally assigned

jlsons?

his question will be shared with the PDM
S Software,

R - LOOK FOR, LISTEN FOR, ASK

on who manages disabilities services.

o describe his or her management

8 P

Usemame Full Mame
SYSTEM PRISM Web Site
UAT1E Harmy Patter
UATT? Ronweasley
UAT1B Bill'Weasley
UaTIa Ginny Weasley L
UaT20 Fred Weasley
uaT21 Oliver wWood
uaT22 Hermione Granger 3
11AT54 Pirare: b aicus )
1A Notes:
1B 1B COMPLIANCE QUESTION
O Yes Q Mo Can the grantee and de

legate verify that the disabilities coordinator

has training and experience in securing and individualizing needed

services for children wi

o el 3 mm

ith disabilities?

Note: Notes provided for this question unll be shared with the PDM

ST P

[E3

[£3

Page Assigned To: UATTE

20021

UAT1E

Action

[UaT20

A drop down menu will appear. You may select the reviewer to whom you wish to
assign this subsection of the Protocol by selecting and highlighting the username.

The Assign button is now active. In our example we have selected Fred Weasley
(UAT?20) to receive the subsection.

Fred Weasley |

10.

Click the Assign button to assign this subsection to the reviewer.
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= Select Review

Frotocol | Standards | Findings | Tools

Health Services
Nutritional Services
= £l Safe Enviranments

SECTION | - Staff 1d Training
€4 Home <3 Back > MNewt 4rUp
) Show Orly My Nates =4 Print

Section | - Facilities, Materials, and Equipment 1A 1A COMPLIANCE QUESTION L)
Section |l - Hygiene . o i .
Section Il - Food Safety and Sanitation ves Ma Are management functions for disabilities services formally assigned

= [l Disabiliies Services to a staff person or persons?

Mental Health Semvices

Fiscal Management
Program Design and Management

Section | - Staffing and Training
Section || - Coordinated Activities
Section |Il - Oubreach and Recruitment Note: Notes provided for this question will be shared with the PDM

Section IV - Evalustion and Develzpment of the [EF/If Reviewer through the PRISM Software.
Section ¥ - Community Partners

Family and Cammunity Services 1304.52(=)(2)({i)
Transportation Services
ducation and Early Childhood Development Services 1A GROUND TO COVER - LOOK FOR, LISTEN FOR, ASK

+ Identify the person who manages disabilities services.
s Ack that person to describe his or her managerment
responsibilities.

1A Notes: [, Paste
1B 1B COMPLIANCE QUESTION
es He Can the grantee and delegate verify that the disabilities coordinator

has training and experience in securing and individualizing needed
services for children with disabilities?

S Note: Notes provided for this question unll be shared with the PDM
E O PO

Page Assigned To: UAT20 20021 UAT1E

74 start o 2 PRISM ment A EB T &) 0asan

Step | Action

11. | You may return to the Protocol Home Page by clicking the Home navigation button
located at the top of your PRISM Protocol page.

12. | You have successfully assigned a section and subsection of the PRISM Protocol.
Remember, you may assign sections of the Protocol at the section and subsection
levels. Additionally, a reviewer may reassign his assignment to another reviewer or to
the system (Web) once he has received the assignment.

Reminder: Taking this action is the equivalent of addressing the envelope of a letter
you would like to send. But until you mail the envelope, the recipient will not receive
it. Likewise, in order for the person to receive this assignment, you and the person to
whom you assigned the item must synchronize. Go to the Select Review page to
synchronize.

13. | End of Procedure.

Adding Notes

Procedure

In FY 2007, every Compliance Question in the Protocol must be answered in Triennial and First-
Year reviews. The PRISM Protocol requires that each Compliance Question be answered.
Additionally, for every applicable question, a note must be entered in the software. Reviewers
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enter notes in the “Notes” field associated with each compliance question and it becomes
‘evidence’ for that compliance question. Reviewers may enter notes prior to answering the
Compliance Question. Any reviewer may enter a note for a compliance question even if that
section is not assigned to them. The following tutorial provides guidance for adding notes within
PRISM 2007.

i2 PRISM Instrument

A—PRISM =

(2 Select Review

Pratocol | Standards | Findings || Todls

Health Services
Nutitional Services
=] Enviranments
Section | - Faciities, Materials, and Equipment
Section Il - Hygiens
Section Il - Food Safety and Sanitation
| Disabilities Services
Mental Health Services
Family and Commurnity Services
El Transportation Services
ducation and Erly Childhood Development Services
Fiscal Management
Program Design and Management

Safe Environments

() Home 3 Back o Mewt 4 Up

B, Assian this Safe Envitorments Protocal

Instructions for the Safe Environments Section of the Protocol

This section of the protocel contains a list of Compliance Questions that identify Head Start (H5)
program requirernents against which each question is designed to monitor compliance. Reviewers
assigned to thig saction must answer all of the Compliance Questions, but only after collecting and
analyzing sufficient information to make a well-informed Yes/No (or Not Applicable, as
appropriate) decision. The onsite review should cover all program options provided by the grantes
and delegate as well as childcare partnerships and family childeare homes,

For each Compliance Question, you must document and describe your detailed evidence in the
Notes space, Thase Notes form the foundation for understanding grantee cornpliance, and, when
appropriate, becormne the basis for preliminary areas of noncomnpliance. For all evidence collected,
you should provide sufficient context to support the conclusions drawn, including the number of
documents reviewed, people interviewed, and observations rade, as appropriate, In the PRISM
Software, all Notes are attached to the standards listed with each Compliance Question.

Nete: The number of centers and classrooms to be wisited will be determined in advance of the on-
site review. The tearn leader will inform the team of how many and which the team should visit.

The Safe Environments section of the protocol is divided into three subsections:
SECTIOM I - Facilities, Materials, and Equipment

SECTION II - Hygiene
SECTIOM III - Food Safety and Sanitation

Pags Assined To: UAT20

I3 start S S

51 Instrument

20021 UAT20

A e | &) 10z am

Step

Action

this subsection.

From the Protocol Tab, click and open the section of the Protocol in which you wish
to enter a note. In our example, we have selected Safe Environments.

The instructions for completing the section appear on the right hand side of the screen.
You may also select the Subsection link on the right hand side of the screen to open

In our example we will select Section I- Facilities, Materials and Equipment.

[3 e

Click the New Note button (Evidence) to open a New Note text window.

The Compliance Questions for this subsection are now visible on the right hand side
of the screen. Below the Compliance Question and Ground to Cover Prompt you
will see a New Note Button.
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Protocol | Standards | Findings || Todls a
Health Servicss (} Home  ¢m Back o New 4p Up
Nutitional Services [ Show Only My Motes B~ Assign this Safe Environments Protocol - Section | (5§ Print
= £l Safe Environments =
Section | - Faciities, Materials, and Equipment 1A 1A COMPLIANCE QUESTION A
=] Section |l - Hygiene . L
Saction Il - Fond Safety and Sanitation O ves QO Ma Are areas used for diapering and toileting separate from areas used
Disabilties Services for cooking, eating, and children’s activities?
Mental Health Services |
Family and Community Services .
Transportation Services 1304 83 (a) (10) i)
Education and Early Childhood Development Services . =
Fiscal Management 1A Notes: [ Paste
Program Design and Management ‘
11/16/2006 10:13:39 AM - Fred Weasley 3 Copy W Delete
Delegate: | v|  Method | Observation ~
Conter. | v soues | |
Notes:
1B 1B COMPLIANCE QUESTION
(O es Qo Avre mattresses used for infants firm, and is soft bedding, such as
comforters, pillows, fluffy blankets, or stuffed toys avoided?
1304 63(k)(3) L
Page Assigned To: UAT20 20021 UAT20

T T - 5
iy Start = S ) 12 PRISM Instrument /4 | R &) 103

Action

Click the Delegate button to select the appropriate delegate from the drop down menu.

Select Griffindor.
| Giritfirdor |

Select the appropriate Center from the drop down menu.

i

Select Rockhill.
[Fockhil I

Select the method for which this note (evidence) was gathered. You must include the
type.

Select Interview.

[Irterview |

Click in the Source field.

10.

You must include the source. This field is not pre-populated. You must type in a
source for each note. This source field will be included in your Notes. In this example
we will enter "Mrs. Smith, Director".

Please remember that names and titles may be included in the Notes/Evidence, but not
in the narrative of a Preliminary Area of Noncompliance.
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11. Click into the Notes field.

12. In this example, we will enter "Notes go here.".

ISM Instrument

A—PRISM i

= Select Review

Protocal | Standards | Findings | Tools

Health Services
Nutritional Services
= [E] Safe Ervironments

£ Home <o Bacl
2] Show Only My Notes B+ Assian this Sale Envirenments Frolocol - Section| ¢ Print

Section | - Facilities, Materials, and Equipment 1A 1A COMPLIANCE QUESTION L
=] Sestion |l - Hygiens - o
Section Il - Foad Safety and Sanitation O Yes O Mo Are areas used for diapering and toileting separate from areas used

#-[Z] Disabilties Services for cooking, eating, and children’s activities? g
=| Mental Health Services

# [l Family and Community Services
=| Transportation Services 1304 53(a)(10)(xiv)
#[E] Education and Early Childhood Development Services

=) Fasal Managemant 1A Natos: 2 Feve

=| Progiam Design and Management

BB B
(0 (T

11716/2006 10:13:39 AM - Fred Weasley S Copy X Delele
Center. | Rockhil w|  Source: [Mrs. Smith, Director |

Motes: | Motes go here|

1B 1B COMPLIANCE QUESTION

QO ves C Na Are mattresses used for infants firm, and is soft bedding, such as
comforters, pillows, fluffy blankets, or stuffed toys avoided?

1304.53(b)(3) b2
Page Assigned To: UAT20 2.0021 UATZ0

SM Instrument /7 B &) 1048

Step | Action

13. | You may create additional notes by again selecting New Note. Again, select the
delegate, center and method from the appropriate drop down menu. You may, at a
later time, return to this note text box and continue to add to your note.

Click the Home button.

14, End of Procedure.

Answering the Compliance Question

Procedure

The PRISM 2007 Protocol must be completed in its entirety. All the compliance questions must
be answered. The following tutorial will provide you with guidance for answering the
Compliance Question within the PRISM 2007 Software. This guidance does not provide you with
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guestion in the software.

RISM Instrument

A—PRISM

5
and Early

(2 Select Review

Pratocol | Standards | Findings | Taols

Health Services

Nutitional Services

Safe Enviranments

Disabilities Services

Mental Health Services

Family and Community Services

Transpoitation Services

Education and Early Childhood Development Services
Fiscal Managsment

Frogram Design and Management

The Office of Head Start (OHS) introduces the F¥ 2007 PRISM Protocol to guide all first-year and
triennial menitoring reviews. The protocel organizes alements of program performance standards
and other program regulations into 10 sections against which cornpliance will be monitored:

VY Y YYYYYYY

Compliance Questions form the basis of the protocol, with each question focusing on one or more —
program requirements against which compliance will be monitored. Answrer “yes” or “no” for each
cormpliance question by clicking the appropriate radio butten. A response with a red flag
immediately to the right of it, serves as a signal to the reviewer of a potential concern, in which case
additional fellow-up is needed,

Guidance prompts facilitate the menitoring process for each Compliance Question, Review teamns
must respond to Compliance Questions using the prompts, which outline the minimum “ground

tr rewrar® in addraccing rsactinne affactivaly Thaca (Zearmd tn Caner neamnte indicata tha nannla 2

4 Back
Show Orly My Mates 8, Assign this Safe Environments Protocol - Section | 5§ Print
FY 2007 PRISM PROTOCOL

3

Health Services

Nutritional Services

Safe Environments

Disabilities Services

Mental Health Services

Family and Community Services

Transportation Services

Education and Early Childhood Development Services
Fiscal Management

Program Design and Management

Content Yersion 290

74 start

20021 UAT20

Step Action

1. In the PRISM Protocol, select the Protocol Section on the left hand tab side of the

screen to access the subsection of the protocol for which you are currently assigned.

Click the Plus button to expand the tree.
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A—PRISM

= Select Review

Protacel | Standards | Findings | Toals

Health Services
Nutritional Services
Safe Environments

Section | - Staffing and Training

Section Il - Coordinated Activities

Section IIl - Dutreach and Recruitment

Section IV - Evaluation and Development of the [ER/IF
Section ' - Community Partners

Mental Health Services

Family and Community Services

Transportation Services

Education and Early Childhood Development Services
Fiscal Management

| Program Design and Management

< |

¢aBack & MNewt 4 Up
Instructions for the Disabilities Services Section of the Protocol

This section of the protocol contains a list of Compliance Questions that identify Head Start (HS)
program requirements against which each question iz designed to monitor compliance. Reviewers
assigned to this section must answer all of the Compliance Questions, but only after collecting and
analyzing sufficient inforrnation to make a well-infermed Yes/MNo (or Not Applicable, as
appropriate) decision. You should substantiate your responses to these Compliance Questions with
details from extensive interviews, decument raviews, andjor observations.

Frompts in the Ground to Cover guide following each Compliance Question will help lead you to
the right people, documents, and observations frorm which to gather information. These prompts
reflect the minimum ground to cover in addressing the Compliance Questions. (Note: Not every
Compliance Question is followed by Ground to Cover prompts). You are not limited to the
interviews, document reviews, and observations outlined in the protocel’s Ground to Cover
prompts, so long as additional sources are necessary to answer the Compliance Question. The
onzite review should cover all pregram options provided by the grantee and delegate as well as
childcare partnerships and family childcare homes.

For each Compliance Question, you must document and describe your detailed evidence in the
Notes space. These Notes form the foundation for understanding grantee compliance, and, when
appropriate, becormne the basis for preliminary areas of noncomnpliance. For all evidence collactad,

vou should provide sufficient context to support the conclusions drawn, including the number of
documents reviewed, people interviewed, and observations made, In the PRISM Software, all | |
Notes are attached to the standards listed with each Compliance Question.

The Disabilities Services section of the protocel is divided into five subsections:

|

3

[£3

Page Assigned To: UAT1E

20021

Action

subsection.

| Section | - Staffing and Training |

In our example we have selected Section | — Staffing and Training under Safe
Environments. Click on the link to be taken to the Compliance Questions for this
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(& Select Review
Protacel | Standards | Findings | Toals SECTIO
Heallh Services (e} Home & Back
Nutrifional Services [ Show Only My Motes B+ Assign this Disabilties Services Protacel - Section | = Piint
Gafe Environments =
Disabilties Services 1A 1A COMPLIANCE QUESTION .
Stalfing and Training ~ ® . o . .
Il - Coordinated Activities s o Are management functions for disabilities services formally assigned
Section |1l - Dutreach and Recruitment to a staff person or persons?
Section IV - Evaluation and Development of the [EP/
Section ' - Community Partners
Mental Health Services Note: Notes provided for this question will be shared with the PDM
Family and Cammuniy Services Reviewer through the PRISM Software.
Transportation Services
Education and E arly Childhood Development Services
Fiscal Management 1304 52(2)(2)i)
Program Design and Management L
1A GROUND TO COVER - LOOK FOR, LISTEN FOR, ASK
+ Identify the person who manages disabilities services.
s Ack that person to describe his or her managerment
responsibilities.
1A Notes: [, Paste
1B 1B COMPLIANCE QUESTION
O Yes Q Mo Can the grantee and delegate verify that the disabilities coordinator
has training and experience in securing and individualizing needed
services for children with disabilities?
3 | Note: Notes provided for this question unll be shared with the PDM
= = v
L O R N Y %O U b
Page Assigned To: UAT20 20021 UAT20

+4 start

Step | Action

3. A reviewer must answer each applicable question by selecting “Yes” or “No”. Some
questions are not applicable and are indicated as such by a “N/A” button. In our
example we have selected to answer question 1A with a “No”.

You will notice that by answering no to this question a red flag now appears besides
this question. The reviewer must also enter a note for all applicable questions. Refer to
the Adding Notes tutorial for guidance in creating and adding notes in the Protocol.

E
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(& Select Review
Protocol | Standards | Findings || Toals SE nd Training
Health Services {2} Home <3 Back < Mest 4F Up
Nutitional Services [ Show Orly My Motes B~ Assign this Disabilties Services Protacel - Section| < Piint
Safe Environments =
= Disabillies Services ] 1A 1A COMPLIANCE QUESTION - |
Section| - Staffing and Trairing . o i .
Gaction I - Coodinated Activities O ves @ Mo Are management functions for disabilities services formally assigned
Section |1l - Qutreach and Reciuitment to a staff person or persons?
Section IV - Evaluation and Development of the [EP/
Section ' - Community Partners
Mental Health Services Note: Notes provided for this question will be shared with the PDM
Family and Cammuniy Services Reviewer through the PRISM Software.
Transportation Services
Education and Early Childhood Development Services
Fiscal Management 1304 52(2)(2)i)
Program Design and Management =
1A GROUND TO COVER - LOOK FOR, LISTEN FOR, ASK
+ Identify the person who manages disabilities services.
s Ack that person to describe his or her managerment
responsibilities.
1A Notes: [, Paste
1B 1B COMPLIANCE QUESTION
O Yes Q Mo Can the grantee and delegate verify that the disabilities coordinator
has training and experience in securing and individualizing needed
services for children with disabilities?
3 | Note: Notes provided for this question unll be shared with the PDM
3] 2 v
L O R N Y %O U b
Page Assigned To: UAT20 20021 UAT20

74 start z 2 — / 7| &) 10:2

Step | Action

4. You have successfully answered a compliance question. Please remember, a reviewer
may only answer questions that have been assigned to them.

Click the Home button to return home.

5. End of Procedure.

Creating a Finding
Procedure

Any Compliance Question that has been answered and is now associated with a red flag will
support a Finding. The following tutorial provides guidance in creating Findings once notes
(evidence) has been entered in the Stand Alone.
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= Select Review

Protacel | Standards | Findings | Toals

Nutitional Semices

Safe Environments

Disabilties Services

Mental Health Semvices

Family and Community Services
Transportation Services

Fiscal Management
Program Design and Management

Education and E arly Childhood Development Services

& Back
%) Show Orly My Nates giff Show Orlp Standards with Mates = Print

[E3

FY 2007 PRISMPROTOCOL

The Office of Head Start (OHS) introduces the FY 2007 PRISM Protocol to guide all first-year and
triennial menitoring reviews. The protocol organizes elements of program performance standards
and other program regulations into 10 sections against which compliance will be monitored:

Health Services

Nutritional Services

Safe Environments

Disabilities Services

Mental Health Services

Farnily and Cornrnunity Services

Transpertation Services

Education and Early Childhood Development Services
Fiscal Management

Frogram Design and Management

VY VY YYYYYY

Compliance Questions form the basis of the protocel, with each question focusing on one or more
program requirements against which compliance will be monitored. Answrer “yes” or “no” for each
compliance question by clicking the appropriate radio button. A response with a red flag
irnmediately to the right of it, serves as a signal to the reviewer of a potential concern, in which case
additional fellowr-up is needed,

Guidance prompts facilitate the rmenitoring process for each Compliance Question, Review teamns
must respond to Compliance Questions using the prompts, which outline the minimum “ground &

Content Yersion 290

iJ start

20021 UAT20

Step | Action

1. Click the object.
Click the + to expand the Protocol Tab.
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= Select Review

Protacel | Standards | Findings | Toals

utitional Services
Safe Environments
=7 Disabiities Services
Section | - Staffing and Training
) Section I - Comrdinated Activities
Section Il - Dutreach and Fiecniment

Section ' - Community Fariners
ental Health Services

Family and Carnmunity Services
Transporiation Services

Fiscal Management
Program Design and Management

Section IV - Evaluation and Development of the [EP/

ducation and Early Childhood Development Services

The Office of Head Start (OHS) introduces the FY 2007 PRISM Protocol to guide all first-year and
triennial menitoring reviews. The protocol organizes elements of program performance standards
and other program regulations into 10 sections against which compliance will be monitored:

s Mon £
and Early Head Start «

& Back
) Show Only My Nates

il Show Drly Standards with Notes = Print

[E3

FY 2007 PRISMPROTOCOL

Health Services

Nutritional Services
Safe Environments
Disabilities Services

Mental Health Services

Farnily and Cornrnunity Services

Transpertation Services

Education and Early Childhood Development Services
Fiscal Management

Frogram Design and Management

VY VY YYYYYY

Compliance Questions form the basis of the protocel, with each question focusing on one or more
program requirements against which compliance will be monitored. Answrer “yes” or “no” for each
compliance question by clicking the appropriate radio button. A response with a red flag
irnmediately to the right of it, serves as a signal to the reviewer of a potential concern, in which case
additional fellowr-up is needed,

Guidance prompts facilitate the rmenitoring process for each Compliance Question, Review teamns
must respond to Compliance Questions using the prompts, which outline the minimum “ground
20021 UAT20

< |

|

[£3

Content Yersion 290

iJ start

Step | Action

2. Navigate to the Disabilities Services Section and select Section I, Staffing and
Training to access the Compliance Questions associated with this section of the

Protocol. Any question that has a red flag associated with it will support a finding.
| Section | - Staffing and Training |

3. Select the Standard Link below the Compliance Question to be directed to the
Standard Text. In our example we have selected Standard 1304.52(a)(2)(ii).

Click the 1304.52(a)(2)(ii) link.
1304.52(2)(Z) i)
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(= Select Review
Protocol | Standards | Findings || Toals
Fiter: [ Show All Standards v| @ Home  daBack = MNew 4 Up
FART 220 Cavt Piciple for Edbsaiond Irattuions (0 ]| 12 Shov Oy Notes g Shan On Standards wih Mates 5 Prt
PART 225 - Cast Principles For State, Local, And Indian Tri {a) Organizational Structure ]
PART 230 - Cost Principles For Mon-Profit Organizations (01 (1) Grantee and delegate agencies must estahlish and 1304 5Za](1]
PART 1301 - Head Start Grants Administration maintain an organizational structure that supports
PART 1302 - Policies and Procesudres For Selection, Initial the accomplishment of program objectives. This
FART 1303 - Appeal Frocedures For Head Star Grantess structure must address the major functions and L |
) PART 1304 - Pragram Perfomance Standaids For Operatio responsibilities assigned to sach steff position and
3041 Purpose and scope. must provide evidence of adequate mechanisms for
304.2 Effective dates staff supervision and support.
304.3 Defnitions. (2) At s minimum, grantes and delegate agencies must
304.20 Child Heslth and Developmental Services :
: ensure that the following program management
304.21 Education and Early Chilchood Development. P : 1 e e b
304.22 Child Health and 5afety :“z f”‘"‘ih?”th“ma ¥ essigned to and adoptes by
304.23 Child Mutrition statt within & program:
304.24 Child Mental Health (i) Program management (the Early Head Start or 1304.52(a](216)
304,40 Family Partnerships Head Start director);
30441 Community Fartnerships {ii) Management of early childhood development and 1304 52(a)(2i)
30450 Proaram Govemance health services, including child development and
1 Management Systems and Procedures. education; child medical, dental, and mental health;
child nutrition; and, services for children with
Materials, and Equipment. disabilities; and
30460 Deficiencies and quality improvement plans, DIS 1A 11/16/2006 3-25:03 PM - Fred Wi ! [T] % Delete
0461 Moncompliance DIS1A 11/16/ <25 — Fred Weasley 23 topy
FART 1305 - Eligibility, Flecruitment, Selection, Enralment £ Delegate. [Gifndor Y] Matod [itervien =l
PART 130 - Head Start Staffing Requirements And Progra
PART 1302 - Head Start Program Performance Standards © Center \Ho:kmu vl Source: [Mrs. Smith, Director
PART 1303 - Head Start Facilties Purchase. Major Renove
PART 1310 - Head Stant Transportation Notes: [ your note would be entered here.
OMB Cireular 4133
Head Start Act =
v
< | 3
™
Ready 20021 UATZ0

Action

Click the 1304.52(a)(2)(ii) link.

You will be directed to the Standards page. Any notes (evidence) that have been
created and associated with this standard will appear underneath the text of the
standard. You may add additional notes within this screen by selecting the standard
link and selecting Add Note. For this example, we will create a Finding.
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= Select Review

Protocol | Standards | Findings || Toals n
Fiter: [ Show All Standards ~|| @ Home  daBack = MNew 4 Up
FAFT 220 Cos Pinciplesfo Educationdl Instiuiars (OM ] | 20 572 Dry My Hates “‘ Show Ol Standands with botes < Print
PART 225 - Cast Principles For State, Local, And Indian Tri {a) Organizational Structure ]
PART 230 - Cost Principles For Mon-Profit Organizations (01 (1) Grantee and delegate agencies must estahlish and 1304 5Za](1]
PART 1301 - Head Start Grants Administration maintain an organizational structure that supports
PART 1302 - Policies and Procesudres For Selection, Initial the accomplishment of program objectives. This
FART 1303 - Appeal Frocedures For Head Star Grantess structure must address the major functions and b |
) PART 1304 - Pragram Perfomance Standaids For Operatio responsibilities assigned to sach staff position and
13041 Purpose and scope. must provide evidence of adequate mechanisms for
1304.2 Effective dates. staff supervision and support.
13043 Definiions. (2) At s minimum, grantes and delegate agencies must
1304.20 Child Health and Developmental Services :
: ensure that the following program management
130421 Education and Early Chilthood Development. P : 1 e e b
130422 Child Health and Safety HREEiOns are formally assigned to and adophed by
1304.23 Child Nuition, staff within the program:
1304.24 Child Mental Health (i) Program management (the Early Head Start or 1304.52(a](216)
1304.40 Famiy Partnerships. Head ®tart director);
1304.41 Community Fartnerships {ii) Management of early childhood development and 1304.52(a][ 2
130450 Program Govemance health services, including child development and reste Finding
130451 Management Systems and Procedures. education; child medical, dental, and mental health; J—
1304.52 Human Resources Managsment child nutrition; and, services for children with U ore
130453 Facilties. Materiaks, and Equipment. disabilities; and A4
130460 Deficiencies and quality improvernent plans S
130461 Moncompiance el ? DIS1A 11/16/2006 3:25:03 PM - Fred Weasley BT
AT 1305 - Eligibiity, Flecruitment, Selection, Enralment £ Delegate. [Gifndor Y] Metod [itervien 7
PART 130 - Head Start Staffing Requirements And Progra
PART 1302 - Head Start Program Performance Standards © Center \Ho:kmu vl Source: [Mrs. Smith, Director |
PART 1303 - Head Start Facilties Purchase. Major Renove
FART 1310 - Head Stat Transpotation Notes: | your nate would be entered hee
OMB Cireular 4133
Head Start Act =
e
& | 3
™
Feady 20021 UATZ0

Action

To create a finding,

indicating a Finding.
| Creats Finding |

select the standard link, click and select Create Finding. A
finding is automatically created. The standard link will now be annotated by a red flag
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= Select Review

Protocol | Standards | Findings | Tools AR

i
Fiter: [ Show All Standards v|| @ Home  daBack = MNew 4 Up

(5 Piint the Preliminary Feview Repart

Standard:

1304.52 Human Resources Management.

(E3

(al) Organizational Structure

(Z) At a minimum, grantee and delegate agencies must ensure that the
following program management functions are formally assigned to and
adopted by staff within the program:

(ii} Management of early childhood development and health services,
including child development and education; child medical, dental, and
mental health; child nutrition; and, services for children with
disabilities; and

Narrative: (@ Frogram Type: [] Head $tant [ Early Head Start

[] Select this checkbar it this preliminary area of non-compliancs was comected during the revisw.

Evidence:
DIS1A 11/16/2006 3:25:03 PM - Fred Weasley 23 Copy W Delets
Deleaste: | Girffindor w|  Method: [interviem v L

Feady

T ey -
« start i ) 12 PRISM Instrument

20021 UAT20

Step

Action

The Narrative Text Field will appear. Select the program type (Head Start or Early
Head Start). For our example we will select Head Start.

Click the Head Start checkbox.

Click the Narrative Field. You may enter the text of your narrative here.

Enter the desired information into the field. In our example we have typed in: "type
your narrative here." within the narrative text field. If the Finding was corrected
during the review, select the check box indicating that the finding has been corrected
during the review.

Page 42




DRAFT

Training Guide
PRISM 2007 Stand-Alone Software

RISM Instrument

“rogran w [nstrument for
and Early Head Start Grantees

(3 Select Review
Pratacel | Standards | Findings | Togls
Fiter: [ Show All Standards v| @ Home  daBack = MNew 4 Up
WEETEET (& Print the Preliminary Review Report
~
Standard:
1304.52 Human Resources Management.
(al) Organizational Structure
(Z) At a minimum, grantee and delegate agencies must ensure that the
following program management functions are formally assigned to and
adopted by staff within the program:
(ii} Management of early childhood development and health services,
including child development and education; child medical, dental, and
mental health; child nutrition; and, services for children with
disabilities; and
Narrative: Program Type: Head Stat  [] Early Head Start
type vour nanative here|
[ Selict this checkbos if this preliminary arsa of non-compliance was conected duting the review
Evidence:
DIS1A 11/16/2006 3:25:03 PM - Fred Weasley 53 Copy ¥ Delets
Deleaate: | Giiffindor - Method: | Interview v ™
20021 UAT20

Feady

iJ start

Action

Your Finding will now appear under the Findings Tab. Click Home to return to the
Protocol Home Page.

10.

End of Procedure.
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Completing Administrative Checklists
Procedure

Each checklist or worksheet includes instructions specific to that particular worksheet or
checklist. Various worksheets and checklists are completed by different members of the review
team. The following tutorial provides guidance for completing the Delegate Checklist, and similar
steps can be followed to complete the RC, FTL and Center Checklists. Please review the
instructions for completing other worksheets/checklists.

i2 PRISM Instrument

(2 Select Review

Pratocol | Standards | Findings | Taols

Health Services

Nutrifional Services X Delste this Delegate Checklst | Mew Center

Safe Environments |
Disabilities Services FY 2007 PRISM PROTOCOL =
Mental Health Services

Family and Community Services

Transporation Services The Office of Head Start (OHS) introduces the FY 2007 PRISM Protocel to guide all first-year and
Education and Early Childhaod Development Services triennial monitoring reviews. The protocol organizes elements of program performance standards

Fiscal Managsment

and other program regulations into 10 sections against which comnpliance will be monitored:
Frogram Design and Management

Health Services

Nutritional Services

Safe Environrments

Disabilities Services

IMental Health Services

Family and Cormmunity Services

Transportation Services

Education and Early Childhood Development Services
Fiscal Management

Prograrn Design and Managernent

VYV Y Y VY YYY

Compliance Questions form the basis of the protocol, with each question focusing on one or more

s

program requirements against which comnpliance will be monitored. Answer “yes” or for each
compliance question by clicking the appropriate radio button. A response with a red flag
immediately to the right of it, serves as a signal to the reviewer of a potential concern, in which case

additional fellow-up is needed,

Guidance prompts facilitate the menitoring process for each Compliance Question, Review teamns
must respond to Compliance Questions using the prompts, which outline the minimurm “ground |«

Content Yersion 290 20021 UAT1E

74 start ce

Step Action

1. To access the Delegate Checklist, click the Tools Tab.

Tools
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= Select Review

Frotacol | Standands | Findings | Tools |

Frotocol Worksheat 4a Back

Obsservation Workshest < Delete this Delegate Cheeklit | ] Mew Center

Age and Income Eliaibily Review and Guidance Foms =
Fieport Coordinator Checklst EY 2007 PRISM PROTOCOL e

Team Leader Checklist
Delegate Checklst

The Office of Head Start (OHS) introduces the FY 2007 PRISM Protocol to guide all first-year and
triennial menitoring reviews. The protocol organizes elements of program performance standards
and other program regulations into 10 sections against which compliance will be monitored:

Health Services

Nutritional Services

Safe Environments

Disabilities Services

Mental Health Services

Farnily and Cornrnunity Services

Transpertation Services

Education and Early Childhood Development Services
Fiscal Management

Frogram Design and Management

VY VY YYYYYY

Compliance Questions form the basis of the protocel, with each question focusing on one or more
program requirements against which compliance will be monitored. Answrer “yes” or “no” for each
compliance question by clicking the appropriate radio button. A response with a red flag
irnmediately to the right of it, serves as a signal to the reviewer of a potential concern, in which case
additional fellowr-up is needed,

Guidance prompts facilitate the rmenitoring process for each Compliance Question, Review teamns

must respond to Compliance Questions using the prompts, which outline the minimum “ground &

Content Yersion 290 20021 UAT1E

74 start

Action

Click the Delegate Checklist link on the Left hand tab side of the screen. The
instructions for completing this checklist will appear on the right hand side of the
screen.

| Delegate Checklistl

Click the New Delegate Checklist button to create a New Delegate Checklist.
| _] Mew Delegate Checklist |
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= Select Review

Frotacol | Standards | Findings | Tools |

PRISM Instrument

Protosol Workshest {2} Home <2 Back < Mest 4k Up

Observation Workshest % Delete this Delegate Checklist ] Mew Center
Age and Income Eligibilty Review and Guidance Foms: =
Report Coordinator Checklist =
Team Leader Checklist i
= Background Questions
Deogste Checklit Background Questions on the Delegate

1. Please provide a name for this delegate :l

2. Has this delegate been visited? Oes OMNe

3. Is this delegate part of a sub-review? O ves OMNo

(Mote: A sub-review is a review with a sub-team that has a separate team
meeting. There are not ahways sub-teams for delegates)

4. Flease mark which protocol sections the review team looked at for thus delegate.

[ Section | - Health [ Section 5 - Mental Health [] Section & - Education and
Services Services Early Childhood

[ Section 2 - Nutritional [] Section 6 - Family and Development
Services Comtmumnty Services [] Section 9 - Fiscal

[] Section 3 - Safe [] Section 7 - Transportation Management
Enmwironments Services [] Section 10 - Program

[] Section 4 - Digabilities Design and Management
Services

(2 select all

5. Please mark which protocol tools the review team looked at for this delegate

[ Protocol Worksheet [] Observation Worksheet [] £ge Income Form
(Z) select all
6. What 1s the program type of the grantee for this delegate?

Feady

+4 start

Action

In the Delegate Name field, type in the name of the Delegate. For our example we will
use the Delegate name "Griffindor".

Answer question 2 as it pertains to the delegate. For our example we have selected
Yes, the Delegate has been visited.

Click Yes.

]

Answer guestion 3 as it pertains to the delegate. For our example, we have selected
Yes, this delegate is part of a sub-review. Click the Yes button.

Question 4 asks the reviewer to mark the protocol sections the review team has looked
at for this particular delegate. In our example we have selected several sections. You
may also select the Select All button if this delegate was reviewed within all sections
of the protocol.

Click on Safe Environments.

O]

Click on Disabilities Services.

E

Click on Mental Health Services.
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10. | Question 5 asks the reviewer to select all the tools that the reviewer has used with this
delegate. In our example we have selected the Select All to include the Protocol
Worksheet, the Observation Worksheet and the Age and Income Eligibility Form.
Click on Select All.

11. | Notice that all the forms and checklists have been checked at once. You may deselect
any checklist or form that has not been reviewed by the reviewer for this delegate.

12. | To scroll to the next question, press the left mouse button over the scrollbar and drag
the mouse to the desired location.

13. | Question 6 asks you to select the program type for this delegate grantee. A drop down
box will provide you with the program type categories.
In our example we will select Head Start/Early Head Start.
| v

14. | Click Head Start/Early Head Start in the drop down box to select this category.
[Head Stat/Early Head Start |

15. | Question 7 asks the reviewer to enter in a street address for the delegate. Type in the
address in this field.
In our example we have typed in: "2121 Lane".

16. | Question 8 asks the reviewer to enter the delegate phone number. Type in the

numerical phone number for this delegate (e.g. 555-444-1212). For our example we
have entered "phone".

However, remember to enter in the area code and phone number for the delegate.
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= Select Review

Protocol | Standards | Findings | Took | v
Protosol Workshest {2} Home <2 Back < Mest 4F Up

Observation Workshest % Delete this Delegate Checklist ] Mew Center
gz and Income Eligibily Review and Guidance Fomms

Report Coordinator Checklist 3. Is this delegate part of a sub-review? @ves OMa ~
Toum Loader Checklist (Mote: A sub-review is a review with a sub-team that has a separale team
Delegate Checklist meeting. There are not ahways sub-teams jor delegates)

4. Please mark which protocol sections the review team looked at for this delegate.

[ Section 1 - Health Section 5 - Mental Health [] Section & - Education and
Services Services Early Childhood

[ Section 2 - Mutritional [ Section 6 - Family and Development
Serwices Commumty Services [] Section 2 - Fiscal

Section 3 - Safe [] Section 7 - Transportation Management
Enwronments Services [] Section 10 - Program

Section 4 - Disabilifies Design and Management
Services

(2 select all

5. Please mark which protocol tools the review team looked at for this delegate

Protocol Worksheet Ohservation Worksheet Age Income Form
(2] select all

6. What 1s the program type of the grantee for this delegate?
7. Please type i the address of the delegate
8. Please type in the phone number of the delegate

Data on the Centers within this Delegate

ted Address Phone v

Centers

Ready 20021 UAT1E

Step

Action

17.

To add a center to the delegate checklist, you must click the New Center button.
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= Select Review

Pratacel | Standards | Findings | Tools list. - Untitled Center
[9] Protocol Workshest k2 Net 43 Up

Observation Worksheet 9 Delete this Center | Mew Center B0 Assign this Center
Age and Income Eligibily Review and Guidance Forms
Report Coordinator Checklist

Team Leader Checklst Background Questions on the Center

Delegste Checkit 1. Please provide a name for this center. l:l
2. Has this center been wisited? O es O No
3. What is the program type of the grantee for this center?
4. Please type in the address of the center. :l
5. Please type m the phone number of the center. I:l

Page Assigned Ta UAT1E 20021 UAT1E

pr— 5 .
iy start c e 2 PRISM Instrument S| B T &) 103

Step | Action

18. | Question 1 asks the reviewer to enter in the name of the center. In our example we
have typed in "Rockhill" as our center name.

19. | Question 2 asks if the center has been visited.
In our example we have selected Yes.

20. | Question three asks the reviewer to select the program type for this center. A drop
down menu provides the categories.
In our example we will select Head Start/Early Head Start from the drop down
menu.

21. | Click on Head Start/Early Head Start.
|Head Start/E arly Head Start |

22. | Question 4 asks the reviewer to type in the center address. In our example we shall
type in "2125 Lane" as our center address.

23. | Question 5 asks the reviewer to type in the phone number of the center. In our

example we have typed in "phone".

Please remember to enter in a full phone number including the area code (e.g. 555-
444-1213).
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(2 Selsct Review
Fratocol | Standards | Findings | Tools | cklist - Rockhill
Protocol Worksheet [} Home <3 Back = Nest <P Up
Observation Warksheet X Deletethis Center ) Mew Center &, Assion this Center
Age and Incoms Eligibilty Fieview and Guidance Forms
=| Report Coordinator Checklist N
TE:m Loder Cheoklst Background Questions on the Center
=| Delegate Checklist
Fegate Lheekls 1. Please provide a name for this center. FRockhil
2. Has this center been visited? @ ves: O No
3. What is the program type of the grantee for this center? Head Start/E arly Head Start |~
4. Please type in the address of the center. 2125 Lane
5. Please type in the phone number of the center,
Page Assigned To UAT1E 2.0.021 UAT1E

SM Instrument S EmB T &)

Step

Action

24.

Navigate outside of this delegate checklist to save the information.

Click the Home button.

25.

The Delegate Checklist has been successfully created. If completed correctly, the
Delegate and Center information will populate the drop-down boxes when team
numbers on this review are entering Notes.

26.

End of Procedure.
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Conducting a Follow-Up Review
Accessing a Follow-Up Review in PRISM 2007
Procedure

All reviews, including Follow-Up Reviews will be conducted in the PRISM 2007 Software.
Follow-Up Reviews may use the PRISM 2007 software to access Findings but the Compliance
Questions do not have to be answered. This tutorial will provide guidance to the reviewer
conducting a Follow Up review who will need to access previous areas of non-compliance.

ISM Instrument

¥ Synchionize

Fieview D Description
uaTOld] winn Divie:

Fieady for Synchronization. The name of this computer is MAVATESTO1 [10.10.10.10, 172.20.2.48) 20022 UATO2

Step | Action

1. From the Synchronization window, confirm the Review ID and select it.

Double-click the Review ID to open this Review. In our example we will double click
UATO0101 Winn Dicxie to access this Follow Up review.
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= Select Review

Protacal | Standards | Findings | Toals

Health Servicss
Nutitional Semicas

Safe Environments

Disabilties Services

Mental Health Semvices

Family and Community Services
Transportation Services

Fiscal Management
Program Design and Management

Education and E arly Childhood Development Services

-

FY 2007 PRISM PROTOCOL

The Office of Head Start (OHS) introduces the FY 2007 PRISM Protocel to guide all first-year and
triennial menitoring reviews. The protocol organizes elements of program performance standards
and other program regulations into 10 sections against which comnpliance will be menitored:

Health Services

Nutritional Services

Safe Environments

Disabilities Services

Mental Health Services

Family and Community Services

Transportation Services

Education and Early Childhood Development Services
Fiscal Management

Program Diesign and Managemnent

YYYYYY Y Y Y Y

Compliance Questions form the basis of the protocol, with each question focusing on one or more
prograrn requirernents against which compliance will be monitored. Answer “yes” or “no” for each
compliance question by clicking the appropriate radio button. A response with a red flag
immediately to the right of it, serves as a signal to the reviewear of a potential concern, in which case
additional follow-up is needed,

Guidance prompts facilitate the monitoring process for each Compliance Question. Review teams
must respond to Compliance Questions using the prompts, which outline the minimum “ground
to cover” in addressing questions effectively. These Growmd to Cover prompts indicate the people  »

Content Yersion 290

74 start

2.0.0.22 UATO2

Step | Action

2. Navigate to the Findings Tab and select this tab to open.
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PRISM Instrument

Program Review Instrument for
S onitoring of Head Start
and Early Hea

(Z Select Review
Frotacol | Standands | Findings | Tools
Fier: | Show &l Standands
) 1304 2363 FY 2007 PRISM PROTOCOL
5] 74211008
5] 1304.23(](1)
5 1304.221e)4] The Office of Head Start (OHS) introduces the FY 2007 PRISM Protocel to guide all first-year and
7] 1304.22(02) triennial menitoring reviews. The protocol organizes elements of program performance standards
21 1304 201351 and other program regulations into 10 sections against which comnpliance will be menitored:
(5] 1304.52(s](2)i)
51 1304.400]01)
[ 1304.4115)2) ¥ Health Services
7] 1304.23(e)2) ¥ Nutritional Services
() v anye i ¥ Safe Environments
g ggg g:{:im ¥ Disabilities Services
[ 13044001700 ¥ Mental Health Services
¥ Family and Community Services
¥ Transportation Services
¥ Education and Early Childhood Development Services
¥ Fiscal Managernent
¥ Program Design and Management
Compliance Questions form the basis of the protocol, with each question focusing on one or more
prograrn requirernents against which compliance will be monitored. Answer “yes” or “no” for each
compliance question by clicking the appropriate radio button. A response with a red flag
immediately to the right of it, serves as a signal to the reviewear of a potential concern, in which case
additional follow-up is needed,
Guidance prompts facilitate the monitoring process for each Compliance Question. Review teams
must respond to Compliance Questions using the prompts, which outline the minimum “ground
to cover” in addressing questions effectively. These Ground to Cover prompts indicate the people  »
Content Yersion 290 2.0.0.22 UATO2

74 start

Step | Action

3. All findings (Preliminary and Areas of Non-Compliance) will be visible in this tab.
The reviewer should confirm that all findings reported during the previous review
(Triennial or First Year) and that are now being followed upon during the follow up
review have populated the Findings Tab.

To view the findings associated by standards, click the Drop Down button and select
the Protocol Section. In our example, we will select Health Services.

4. Select Health Services under the Filter to sort findings by Protocol Section.

|Health Services |
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= Select Review

Fratocol | Standards | Findings | Tools

Filter
~
g FY 2007 PRISM PROTOCOL T
g The Office of Head Start (OHS) introduces the FY 2007 PRISM Protocel to guide all first-year and
(| triennial menitoring reviews. The protocol organizes elements of program performance standards
g 1304 20(a](11() and other program regulations into 10 sections against which comnpliance will be menitored:
]
] ¥ Health Services
] ¥ MNutritional Services
() v a0yl ¥ Safe Environments
g ¥ Disabilities Services
[ 1304400170 ¥ Mental Health Services
¥ Family and Community Services
¥ Transportation Services
¥ Education and Early Childhood Development Services
¥ Fiscal Managernent
¥ Program Design and Management
Compliance Questions form the basis of the protocol, with each question focusing on one or more
prograrn requirernents against which compliance will be monitored. Answer “ges” or “no” for each
compliance question by clicking the appropriate radio button. A response with a red flag
immediately to the right of it, serves as a signal to the reviewear of a potential concern, in which case
additional follow-up is needed,
Guidance prompts facilitate the monitoring process for each Compliance Question. Review teams
must respond to Compliance Questions using the prompts, which outline the minimum “ground

to cover” in addressing questions effectively. These Growmd to Cover prompts indicate the people  »

Content Yersion 290 2.0.0.22 UATO2

74 start

Step | Action

5. You will see the findings that have been created in the previous review now filtered in
this view.

In our example, we will click on finding 1304.40(c)(1)(ii).

6. To go to this finding, select the Standards Tab.
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A—PRISM

= Select Review

Program Re

Instrument for
ems Monitoring of Head Start

and Early tart Grantees

Pratacel | Standards | Findings | Toals
Fiter: [ Show All Standards v|| ( Home  daBack = MNew 4 Up

PART 74 -Financial nd Program Marigemert & P the Prelminaty Review Fizport
PART 84 - Nondiscrimination On The Basis Df Handicap If -]
PART 92 - Unifarm Administrative Requrements For Grantd | eyandard: il 5 elect Standard - % Delete
PART 215 - Uniform Administrative Requirements for Grant - - -
PART 220 - Cost Principles for Educational Institutions (O] | 1304 .40 Family Partnerships.
FART 235 - Cost Principles For State, Local, Aind Indian Ti|| () Services to Pregnant Women who are Enrolled in Programs Serving
PART 230 - Cost Principles For Non-Profit Organizations (|| Pregnant Women, Infants, and Toddlers
PART 1301 - Head Start Grants Administration (1) Early Head Start grantee and delegate sgencies must assist
PART 1302 - Policies and Procesudres For Selection, Inifid | pregnant women to access comprehensive prenatal and postpartum care,
PART 1303 - Appeal Procedures For Head Start Grantees| | through referrals, immedistely after enrollment in the program. This
PART 1304 - Program Performance Standaids For Opsrati | e are must include:
PART 1305 - Elighiliy. Recriment, Selection. Emolment | | ¢33y Health promotion and trestment, including medical and dental
PART 1306 - Head Start Stafling Requrements And gt | ¢y aminations on a schedule deemed appropriate by the attending health
PART 1302 - Head Start Program Perfomance Standards || o Ly viders as early in the pregnancy as possikle; and
PART 1309 - Head Start Facilties Purchase, Major Renov
PART 1310 - Head Start Transpartation History:
OMB Cireular 4133 y
Head Start Act Triennial (11/12/2006) - Deficiency

thig is the narative for a PANC for 1304.40.c.1 i

NOTES FOREB

Narrative: Program Type: Head Start Eaily Head Start

s deficiency has besn corrected

£
™~
20022 UATO2

Action

Select the Drop Down button to filter the standards by Protocol Section.

In our example we will select the Health Services Section.

| Health Services

Page 55




Training Guide
Stand-Alone

PRISM Instrument

PRISM

= Select Review

Protocol | Standards | Findings | Tools |

Filter:

B

PART 1304 - Pragram Perfarmance Standards For Oparatiy

=

€4 Home <3 Back > Newt 4rUp
(5 Piint the Preliminary Fieview Repart

Standard: il 5 et 5 tandard X Delete

1304.40 Family Partnerships.

(e¢) Services to Pregnant Women who are Enrolled in Programs Serving
Pregnant Women, Infants, and Toddlers

(1) Early Head Start grantee and delegate agencies must assist
pregnant women to access comprehensive prenatal and postpartum care,
through referrals, immediately after enrollment in the program. This
care must include:

(ii}) Health promotion and treatment, including medical and dental
examinations on a schedule deemed appropriate by the attending health
care providers as early in the pregnancy as possible; and

History:

[E3

Triennial (11/12/2006) - Deficiency
this is the narrative for a PAMC for 1304.40 .1 jii

NOTES FOR 5B

Narrative: Program Type: Head Start Eaily Head Start

this deficiency has been carected

[£3

Feady

2.0.0.22

Action

The standards have been filtered by Section. Sorted standards appear in bold print.

| PART 1304 - Program Perfarmance Standards For Dperatiu|
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Instrument for

of Head Start
tart Grantees

= Select Review

Fratocol | Standards | Findings || Todls

Fiter: | Health Services

|~
e

PART 1304 - Program Performal

{2} Home <2 Back < Mest 4r Up
1304.1 Purpose and scope.
1304.2 Effective dates.
1304.3 Definitions
1304.20 Child Health and Developmental Services
1304.21 Education and Early Childhood Developrment.
1304.22 Child Health and Safety.
1304,23 Child Nutrition,
1304.24 Child Mental Health.
1304.40 Family Partnerships.
1304.41 Community Partnerships.
1304.50 Program Governance.
1304.51 Management Systems and Procedures.
1304.52 Human Resources Management.
1304.53 Facilities, Materials, and Equipment.
1304.60 Deficiencies and quality improvement plans.
(¥ 1304.61 Moncompliance.

ion Of Head Start Prog

Feady

74 start

2.0.0.22 UATO2

/BB &) 25

Step

Action

10.

In our example, we will select standard 1304.40 Family Partnerships. The standard
appears on the right hand side of the screen. Click on the standard to expand to the
child level. Select the standard and click to navigate to the standard and finding.

[ # 1304.40 Family Partnerships. |

11.

location.

Press the left mouse button over the scrollbar and drag the mouse to the desired

12.

Go to Finding.

On the Standards page, click the 1304.40(c)(1)(i) link. You may now Add Notes or
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= Select Review

Protocol | Standards | Findings | Tools |
Fiter: [Healh Services v| @ Home  daBack = MNew 4 Up
(&) Show Onlp My Notes giffl Show Only Standards with Notes < Pint
(c) dervices to Pregnant Women who are Enrolled in
Programs Serving Pregnant Women, Infants, and Toddlers
(1) Early Head Start grantes and delegats agencies Mo 1304 400101
must assist pregnant women to access comprehensive
prenatal and postpartum care, through referrals,
immediately after enrollment in the program. This
care must include:
(i) Barly and continuing risk assessments, which P 130440011
include an assessment of nutritional status as well & o ToFinding
a5 nutrition counseling and food assistance, if
1| Addete
necessary;
s

1171772006 1:30:12 PM - India Opal

(3

PART 1304 - Program Performance Standards For Operation OF

304.20 Child Health and Developmertal Services.

Delegale: | v|  Method: [Observation v

1304.22 Child Health and Safety.

Corter | v soues |

Notes
130440 Family Partnerships.

(ii) Health promcotion and treatment, including P 1304 40011
medical and dental examinations on a schedule dsemsd
appropriats by the attending health care providers

2 as sarly in the pregnancy as possible; and

2 1171772006 1:06:29 PM - India Opal 123 Copy P Delete

S
~

2.0.0.22

Step | Action

13. | In our example, we will add an additional note by selecting Add Note. The Note text
box will appear.
| 1 Addmote
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A—PRISM ==

= Select Revisw
Frologol| Standards | Findings | Teols 1304.40 Farmily Partnerships.
Fiter: [Healh Services v|| @ Home  daBack = MNew 4 Up
|| () Show Orly My Notesgifl Show Drly Standends with Notes (4 Print
|| (e} serwvices to Pregnant Women who are Enrolled in ~
Programs Serving Pregnant Women, Infants, and Toddlers
(1) Early Head Start grantes and delegats agencies Mo 1304 400101
must assist pregnant women to access comprehensive
prenatal and postpartum cars, through refsrrals,
immediately after enrollment in the program. This
care must include:
(i) Barly and continuing risk assessments, which P 1304, 400101000
includ t of nutritional stat 11
PART 1304 - Program Performance Standards For Operation OF LIMELURE AN ASSESsmEnt of nubritional STatus &3 we -
as nutrition counseling and food assistance, if
necessary;
11/17/2006 1:30:12 PM - India Opal daCop ] [X Dekte
1304.20 Child Health and Developmental Services
Delegale: | v|  Method: [Observation v
130422 Child Health and Safely Comer | 3] sows | |
[
Notes
130440 Family Partnerships
]
®
|
11417/2006 2:52:28 PM - India Opal 3 Copy ¥ Delels
Delegate: | w|  Methed | Observation v
) Certer. | v souee | |
| >
Motes: | | =
Fieady 20022 UATO2

r T = . o—
74 start e i PRISM Instrument / = B &) zszpn

Step

Action

14.

A new note (evidence) is created by selecting the delegate from a drop down menu.

15.

In our example we have selected Rocky Hill EHS as our delegate.
[Focky HIlEHS |

16.

Select the Center associated with this delegate from the drop down menu.

17.

In our example we have chosen Wheeler Child Care as our center.
["wheeler Child Care I

18.

Select the Method used to obtain this note (evidence) from the drop down menu.

19.

In our example we have selected Interview.

[Interview |

20.

Enter a source for the source of the note.

21.

In our example, we have entered "Mrs. Jones, Assistant”.

22.

Move your cursor to the text box to enter your note.

23.

In our example we have typed in "notes". Your new notes (evidence) would be
entered in this text box.
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24,

R 1304 400170

Click the 1304.40(c)(1)(i) link to go to finding. In our example, we will continue to
follow 1304.40(c)(1)(ii).

% PRISM Instrument

A—PRISM

Instrument for
ring of H 5

= Select Review

Frotocol | Standards | Findings | Teols |

Fiter: | Health Services

P 1304 401
must assist pregnant womsn to accsss comprehensive
prenatal and postpartun cars, through refsrrals,
immedistely after snrollmsnt in the program. This
care must includs:
(i) Early and continuing risk assessments, which R 1304, 4000100
i nelud t of nutritional stat 11
PART 1304 - Program Performance Standards Far Operation OF tnetuse an assessment of nubritionatl stabus a3 we & GoToFinding
i as nutrition counseling and food assistance, if
] Addhote
necessary:
11/17§2006 1:30:12 PM - India Opal g
130420 Child Helh snd Diswelopmsntsl Services
Delsgate | Rocky Hil EHS v|  Method: [interview v
135422 Child Health and Safety. Corter Wheeler Child Care %] Sourcs: [brs Janss, Assistant
Moles: |nales
130440 Family Partrnerships.
111772006 2:52:28 PM - India Opal 3 Copy ¥ Delets
Delegate: | v|  Method |Observation >
A Certer. | v souce | |
& >
Mot | | =
Ficady

40 Fami
{2} Home <o Back = Mest 4 Up
%) Show Only My Mot giff Show Onlp Standards with Netes = Print
(c)

gervices to Pregnant Women who are Enrolled in
Programs Serving Pregnant Women,
(1)

B3

Infants, and Toddlers
Early Head Start grantes and dslegate agsnciss

Step | Action

20022

UATOZ

25.

| Go To Finding |

Select the Go To Finding from the drop down menu.
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PRISM Instrument

A—PRISM

(3 Select Review
Pratacel | Standards | Findings | Togls
Fiter: [Healh Services v| @ Home  daBack = MNew 4 Up
] (& Print the Prefiminary Review Report
il ~
g Standard: Al G elect 5 tandard X Dekete
cl 1304.40 Family Partnerships.
5] 1304.20(200110) (e) Services to Pregnant Women who are Enrolled in Programs Serving
[} Pregnant Women, Infants, and Toddlers
2 (1) Early Head #tart grantee and delegate agencies must assist
pregnant women to access comprehensive prenatal and postpartum care,
0 hensi 1 and
through referrals, immediately after enrollment in the program. This
Cl h h ref ls, immediately af 11 in th hi
(] 1304 40(Ir1il care must include:
i) Early and continuing risk assessments, which include an
£l (i) 1 d inui sk hich inelud
[REN asoessment of nutritionsl status as well as nutrition counseling and
DI food assistance, if necessary;
History:
Triennial (11/12/2006) - Deficiency
30440cti
narrative for this PARNC
Narrative: @ Program Type: Head Start Eatly Head Start
This issus has not been corrected. They are mean to pregnant womenll! They make them eat celery sticks instead of chocolate once
they have cravings. Oh the inhumaritylll
™~
Ready 20022 UATO2

74 start

Step | Action

26. | Press the left mouse button over the scrollbar and drag the mouse down.

27. | You may change the status of this Finding by selecting Not Reviewed, Corrected or
Not Corrected. Any additional notes you created for the finding during this follow up
will also be associated with this Finding and will appear in this view.
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= Select Revisw
Protocol | Standards | Findings | Tools |
Fiter: [Healh Services v|| ( Home  daBack = MNew 4 Up
] (4 Pint the Preliminary eview Report
i} This issue has not been canected. They are mean to preanant wamell They make them eat celery sticks instead of chocolate once |
i} they have cravings. Oh the inhumanityll
i}
Cl
5] 1304.20()1%)
Cl
i}
Cl
Cl
5] 1304.40(c)1 )il
[l Status: O Not Reviewed O Comected @ Nat Conected
i}
o Evidence:
1304.40(c)(1){@) 11/17/2006 1:30:12 PM - India Opal 3 Copy ¥ Delele
Dielongater | Frocky Hil EHS v Matod [inkervisw -
Conter |Wheeler Child Care % Sourcer [Mrs. Jdones, Assistant |
Mates: | notes
1304.40(c)(1){) 11/17/2006 2:52:28 PM - India Opal 3 Copy ¥ Delels
Delsaater | w|  Methiod | Dbservation v
Center [ w|  Soure ™
Fieady 20022 UATO2

74 start

Step | Action

28. Click the Home button.

You have successfully viewed and modified findings for a follow-up review.

29. End of Procedure.
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